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   Massage and Bodywork


NOTICE TO CLIENTS – MASSAGE PRIVACY PRACTICES

M is for Massage is dedicated to excellence and integrity in massage and bodywork.  Your confidentiality is important.  Our confidentiality and privacy practices are as follow:

Client Records

Client records are secured in a locked file when not in use.  For past clients records will be kept for 5 years.  After that paper records will be shredded and electronic records will erased.  If electronic equipment is sold, hard drives will be overwritten or zeroed.

Client Rights

Clients may request, in writing to see or obtain a copy of their records.  The client may request that corrections be made if s/he identifies an error or mistake.  Access to records will be made during regular business hours within 30 days of receipt of written request.  A fee may be charged for copying and sending the requested records.  Requested records are sent standard US Mail unless the client requests they be sent via express mail (at the client’s expense).

Disclosure of Records

No records or information are released or sold to anyone without the written authorization of the client unless compelled by law (such as subpoenas).

As you have authorized we may provide protected health information about you to health care providers, other practice personnel, or third parties who are involved in the provision, payment, management or coordination of your treatment care.

Violations

You may complain to us or the Secretary for Health and Human Services if you feel that we have violated your privacy rights. There will be no retaliation for filing a complaint. Written comments should be addressed to our Privacy Officer, Roy Vermillion, at our office address or go to http://www.hhs.gov/ocr/privacy/hipaa/complaints/index.html.


I (please print) _______________________________________have received, read and understand this privacy policy as it relates to receiving massage from M is for Massage PLLC.  

Signed ________________________________________________  Date ___/___/___

